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Hi Kai Yi,
<<

BTW, so you think it have a high opportunity to be broken or affected if we do not insert the key to write the project?

>>

The issue you experienced (not being able to open the saved project) is because you are using a demo version/unlicensed of the Experiment Builder
software. If you don't have a license key plugged to the computer, you are using a demo version of the software, and any project you saved with the
demo version of the software cannot be opened properly. This has nothing to do with the version of the software.

So, to avoid running into this problem in the future, please ask your colleagues to open the Experiment Builder software with the proper license. You
will not experience the file opening issue if your projects are saved with proper licensing.

That's said, if you have other projects already saved with the demo version, please send them over so we can fix the license for you.

Thanks,
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Camera-to-Screen distance 30 mm

Measure the closest distance between the camera (from the back of
camera case) and display monitor (in millimeters)

Note: This setting is only applicable Remote mode (head-free-to-move tracking
you are using the head-supported mode (with a chin rest), you can ignore
settings.
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